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RESUME OF GAIL FANN THOMAS 
Gail Fann Thomas was born in Hutchinson, 
Kansas in July, 1953. She received an 
M.Ed. in 1979 and an Ed.D. in 1986 in 
Business Education at Arizona State 
University. Here minors were in Business 
Communication and Training and 
Development. 
From 1986-1989 Professor Thomas was 
an Assistant Professor in the College of 
Business at Arizona State University 
where she taught graduate courses and 
conducted research in Managerial 
Communication and Entrepreneurship. 
Prior to her teaching and research 
experience, Gail participated in the 
startup and management of a full-service 
computer organization. During that time 
she designed and implemented information 
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systems using micro and super-mini computers. Clients included 
the Arizona State Supreme Court, Yavapai County Government, and 
Yavapai Community Hospital. 
Professor Thomas joined NPS in June of 1989 as an Associate 
Professor in Administrative Sciences. Her teaching includes 
courses in managerial communication and management. Gail's 
research interest focus on managers' use of communication for 
planning, decision making, implementing change. Her research 
has been published in such journals as Group and Organizational 
Studies, Entrepreneurship: Theory and Practice, and a chapter in 
Advances in Competitive Intelligence. She has presented several 
papers at professional meetings including the Academy of 
Management and the Association for Business Communication. 
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